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A Message from Executive Director Cantanucci-Mitchell 
 
Washington County OĿce for Aging and Disability Resource Center is truly a 
leader in innovative programs and services that promotes independence, 
respect, and dignity for older adults. I am pleased to present to you OĿce for 
Aging and Disabilities Resource Center's 2021 Annual Report. This report 
details operations, and highlights the impact aging services have on 
Washington County Communities. Included in this year's report is supporting 
data for 2021 programs that include both OFA and DSS. For further viewing of 
this year's Annual Report and prior Annual Reports, please visit our website.  
 
The Older Americas Act (OAA) is the primary source of guidance for aging services since its 
inception in 1965. The Act¨s funding for services is supplemented by Federal, State, and local funds. 
In New York State, the New York State OĿce for Aging (NYSOFA) is our oversight Agency.  
 
In addition to what is oľered under OAA, we implement several other programs and services, such 
as our commendable NY Connects program under the Department of Health, Health Insurance 
Information and Assistance Program (HIICAP; aka SHIP under the Federal Government), and the 
Medicare Improvement for Patients and Providers Act (MIPPA) services. Through our collaborations 
and partnerships with many agencies, we also provide and support a multitude of local services and 
programs, like Public Safety, Public Health, Veterans, and more.    
 
In 2021, the COVID 19 pandemic continued to pause many of our typical activities, like public 
events. Like many other agencies during this pandemic, we adapted the services we provide. Our NY 
Connects Program partnered with Washington County Public Health, Washington County Public 
Safety, Hudson Headwaters, and Kinney Drugs, to establish a help line for community members to 
call to register to receive the Covid-19 vaccine at the various vaccine clinics throughout the tri-
county area.   We distributed large volumes of hand sanitizer, PPE, and COVID 19 test kits to 
Washington County residents.  When gatherings were not permitted, we implemented a ©grab-and-
go· style meal at the Whitehall meal site.  
 
Even during this unchartered time, we still see older New Yorkers continuing to be a tremendous 
asset to their communities economically, socially, and intellectually. Washington County OFA/ADRC 
will still stand behind this observation and will prioritize services that help maintain independence 
and support older adults to living healthier lives. 
 
If you would like to learn more about our programs and/or achievements, or would like to discuss 
the information provided in this report, please feel free to contact me. I would like to thank the Board 
of Supervisors for all of their support and the OĿce for Aging and Disabilities Resource Center 
employees for their commitment and dedication to serving individuals in Washington County.  
 
Sincerely,  

 
 
 

Gina Cantanucci-Mitchell 
Executive Director  


